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Name: Khanh Andersen, FACHE 

Director of Operations, Nation Accounts – Healogics, Inc. 
Number of years in your position: 2  
Alma Mater(s): BA University of Iowa, MHA Ohio University 
Hometown: Sioux City, Iowa  

 

Khanh Andersen is the Director of Operations with National 
Accounts for Healogics, the nation’s leading wound care 
management company providing high-quality wound care and 
consulting services to over 800 hospitals across the United States. 

As Director of Operations, she oversees wound clinic operations in various markets in 
Alaska, Arizona, California, Idaho, and Nevada. Ms. Andersen graduated with a B.A. in 
Biology from the University of Iowa and earned her Master’s degree in Health 
Administration from Ohio University. Prior to joining Healogics in 2015, Khanh worked as 
the Director of Marketing and Development and Clinical Nurse Liaison for Royal Springs 
Healthcare & Rehabilitation Center. In her early career, Ms. Andersen was a licensed 
practical nurse, focused primarily in the long-term care field.  
 

In addition to working in hospital operations, Khanh has served as Chair of ACHE-Nevada’s 
Diversity, Equity, and Inclusion committee since 2018 and is serving as Chapter President 
for ACHE-Nevada. Beyond health care, Ms. Andersen also volunteers her time as President, 
Board Chair, and founding member of Futuro Academy’s Board of Trustees, a K-5 public 
charter school located in east Las Vegas. In her free time, Ms. Andersen enjoys running, 
practicing yoga, travelling, and food (both making it and eating it). She moved to Southern 
Nevada in 2010 with her husband Ryan and they share their household with their two dogs 
Bowie and Winnie, her quarantine cat Stevie, and about 37 houseplants (some of them may 
or may not be dying). 

Why did you join ACHE and how long have you been a 

member? I joined in 2014 as part of my master’s 
program at Ohio University. One of my professors 
was an ACHE member and recommended that we 
join for the continuing education benefits and for 
networking opportunities but it was not required. I 
joined for the brownie points but stayed a member 
after grad school when I connected with the Nevada 
chapter. 
 

What would you tell other professionals who have not 
joined ACHE as to the benefits of membership?  

Not only does ACHE connect you with other like-
minded professionals, it offers opportunities to 
learn about other corners of health care. Though I 
have found myself in the world of outpatient 
services, the educational sessions offered by both 
ACHE national and our local Nevada chapter allows 
me to stay up to date with best practices and 
changes across the entire health care field. 
 

What would your words of encouragement be to early 
careerists about pursuing healthcare leadership 
positions given the ever-changing healthcare 

environment?  Be determined but flexible, you never 
know what opportunities might present themselves. 

Name: Chris Nicholas, FACHE 

Chief Executive Officer, 
Renown Regional Medical Center 
Number of years in your position: 6 Months (7 Years 
total with Renown Health) 
Alma Mater(s): MHA University of Texas Arlington & 
BA Texas Tech University  
Hometown: Fort Worth, Texas 

 
Born and raised in Fort Worth, Texas. Chris completed his Bachelor’s degree in 
Business Management at Texas Tech University and then his Masters of 
Science in Healthcare Administration from the University of Texas Arlington.  
 

Initially planning to pursue a career in law, Chris attended law school at St. 
Mary’s University in San Antonio, Texas. Realizing quickly that the legal field was 
not his calling, he left law school to ultimately pursue a career in healthcare. 
Chris began his career in healthcare as a skilled nursing facility administrator 
operating multiple facilities in both Texas and Nevada before transitioning to 
inpatient rehabilitation hospital leadership with Renown in 2016.  
 

Over the last 7 years, Chris has served Renown in multiple roles by building high 
performing teams, programs, and leaders focused on driving quality, service and 
financial outcomes to improve the delivery of healthcare in Northern Nevada. 
Prior to serving in his current position, Chris was the Vice President and 
Administrator of Renown South Meadows Medical Center and Neuroscience 
Service Line after being promoted from the Senior Administrator of Rehab 
Services position, leading post-acute services and partnership. 
 

Chris’ dedication to improving health care using data, innovation and technology 
has inspired teams to work together to achieve significant results that have 
benefitted many.   
 

His wife Denise and young daughter Maddi love calling Reno home. As an avid 
outdoors person, Chris enjoys the many opportunities and access to hiking, 
mountain biking, and snowboarding that Reno provides. 

Why did you join ACHE and how long have you been a member? 

 I joined ACHE because when I started my masters program in 
2009, the school strongly encouraged us to become student 
members. Since I did not originally pursue the healthcare field, I 
had limited exposure to the industry and a limited network.  

 

What would you tell other professionals who have not joined ACHE as 

to the benefits of membership? ACHE has been a vital part of my 
growth as a professional and healthcare leader. The educational 
opportunities offered through the organization are robust and 
relevant to the challenges and opportunities that healthcare 
leaders face in today’s environment. As a professional 
organization, the networking opportunities offered through 
ACHE at the local chapter level and the national level are 
incredibly valuable. Even the face to face education events 
provide opportunities to engage with fellow healthcare leaders 
and share best practices and innovative solutions to challenges. 
Pursuing my FACHE, was one of the greatest benefits I have 
experienced through ACHE because it provided me with a better 
understanding of the entire system and several of the 
components I had limited exposure to at that point in my career, 
like governance.  

 

What would your words of encouragement be to early careerists 
about pursuing healthcare leadership positions given the ever-

changing healthcare environment? Healthcare is a calling. Like me, 
healthcare may not be your first career choice, but once you are 
exposed, it is incredibly rewarding. There are only a few 
professional fields where you get to experience the impact of 
your work on others on a daily basis. While we have many 
challenges in healthcare today and in years to come, the shared 
mission of healthcare professionals and the impact we have on 
people and communities is profound.  
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ACHE-news is delivered to all members biweekly and features the latest ACHE news and resources, as 

well as an aggregate of current articles from leading publications. See link below. 
http://www.ache.org/newclub/newslttr/ENEWS/ENEWS.cfm 
 

The Professional Development Digest is delivered to all members biweekly and each issue 
features in-depth information about an upcoming ACHE program or event, a Career Corner 
that offers tips and resources and a calendar of upcoming face-to-face and online programs. 
See link below. 
http://www.ache.org/newclub/newslttr/pdd/pdd.cfm 
 
Elevating Leadership is a digital publication that provides high-level perspectives on the top challenges facing healthcare leaders like you. See link below. 
http://www.ache.org/newclub/newslttr/Elevating_Leadership/index.cfm 
 

http://www.ache.org/newclub/newslttr/ENEWS/ENEWS.cfm
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